
Burgess Computer  

One call  •  One team 

 

Dedicated Expert Support 

Our dedication to customer support 

sets us apart. Our resources are  

committed to delivering the highest 

level of service and support. 

 

Smooth Transitions 

We take care of all aspects of 

configuring and migrating your mail.  

We’re with you every step of the way 

to make sure your users are up and 

running with minimal interruption.  

 

Flexible Storage Options 

Start small or think big — scale mailbox 

size to meet your needs and budget — 

starting at 2GB for user accounts and 

1GB for public folders.   

 

Spam and Virus Filtering 

Premium spam filtering and virus 

protection comes standard. Unwanted 

email is eliminated before it reaches 

your inbox or network. 

 

Data Backups & Retention 

Includes our 14-day retention plan—

restore lost messages immediately, and 

whole mailboxes within 6 hours. 

 

Cloud-hosted Archiving 

Centrally-managed archiving helps you 

meet retention requirements.  Retain 

up to 25GB/box for up to 10 years. 

 

Wireless & Platform Access Options 

Outlook/Entourage, Outlook Web  

Access, Blackberry, ActiveSync,  

Good Mobile Messaging…  

… your mail is everywhere you are. 

Hosted Exchange 
Cloud Services 

Think outside the box. No servers to maintain. 24/7 

monitoring, maintenance and support. Simplify your IT 

without compromising features. 

Same flexible, powerful email management and  

collaboration features as server-based Exchange. 

Monitoring, upgrades, patches and backups, all 

taken care of for you. 

Business continuity made simple — your email is 

hosted in multiple highly-secure data centers, placed 

thousands of miles apart, to protect you from 

whatever may come. 

Eliminate aging equipment concerns. 

The Power of Microsoft Exchange... 

You already have email.  What more is there?   

Everything your competition has. 

Instant group & resource scheduling.  Check calendar 

availability and instantly know the best meeting times.  Create 

automated calendar accounts for conference rooms and other 

schedulable resources. 

Shared corporate calendars, contacts and more.   Marketing 

calendars, event listings, contacts, email templates, all sharable 

with colleagues right in their email screen. 

Centralized email policies and antivirus/spam protection.   

Ensure spam and email viruses are dealt with before they get 

to your users, and your network.  
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