Cloud Services

ZINC”
Managed Backup

Protect yourself come what may. Backup tapes fail. Fires
happen. Employees forget. Protect your company files and
databases, no matter what humans and nature may bring.

e Business continuity made simple — Burgess Zinc uses
256-bit AES security and multiple data centers located
thousands of miles apart to ensure data protection and
availability from anywhere with internet access. |‘

e Budget bliss — eliminate aging equipment concerns
and costs, and staff backup management hassles.

Proactive monitoring catches backup problems
before they cause a problem.

Everything Backup Should Be.

Easy. Automatic. Offsite. Device-Independent. With 24/7 Support.
Everything you need to prepare for anything that happens.

e Secure, redundant, online storage. Be it a regional disaster or
a busted sprinkler system in the server room, it’s better that
your backups and backup support is accessible when your
building or people may not be.

¢ Device-independence. Even if you took the backups home,
how long will it take to get a new tape drive to restore them?
Online storage means your data is available immediately.

e Working, all the time. If you change a file, that file gets
backed up to offsite storage, automatically. If not, our
monitoring services find out, and let you know.
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Dedicated Expert Support

One call » One team

Our dedication to customer support
sets us apart. Our resources are
committed to delivering the highest

level of service and support.

Complete and Fast Setup Service

We take care of all aspects of
configuring your backup software
installation. We work with you
throughout to make sure your backups
capture what you need, every day.

Secure Storage and Transfer Solution

Secure transfer and storage encryptio
and reliable offsite storage make sure

your data stays safe, and is ready
should you need it.
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Recovery Services

We assist with data reco!
restoration, including Ex
When disaster strikes,

Affordable, Scalable
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